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As one of Australia’s premium adverse childhood
experience specialists, we are known for our innovative
and outcomes-driven services and programs.

This program partners with your agency to provide
specialist trauma-informed support to ensure the
best developmental outcomes for your clients.

It gives your staff the skills and confidence to
understand and respond to clients who have

complex needs. This reduces staff stress levels

and creates a better healing environment.

In Action

We can work directly with you and your
clients through secondary consultation,
assessment, therapy and training.

The core of the program is trauma-informed
clinical support when and where you need it,
which helps your staff meet the needs of clients
who have had adverse childhood experiences.
This flexible and responsive program has proven
outcomes for both workers and clients.

How It Works

We work in partnership with you to tailor

a package of services that best suits your
agency’s needs and we support you throughout
the program delivery. There are three price tiers
— CAP Lite, CAP Lite Plus, CAP Premium. The
services available depend on the tier you select.

CAP Premium gives you an annual number
of flexible hours then draw down against
services when and where you require them.

CAP Lite Plus allows you to select a reduced
number of hours annually and permits you to
choose other services should the need arise.

CAP Lite provides direct service delivery
to workers, with client support services
being available on an ad hoc basis.



Lite Lite+ Premium
Worker consultation
Tailored professional learning
Facilitated reflective practice sessions
Access to online support videos and tip sheets

Telephone and video conferencing consultation and support

Pay-as-you-use ad hoc consultation as needed

Student support and capacity building

Individual assessment and intervention planning ® ® ®
Individual therapy o ® ®
Social skills development groups for children and young people ® ® ®

Parent/carer support and capacity building

Parent/carer support groups ® ® ®
Parent/carer evenings ® ® ®
Parent/carer coaching ® ® ®
Parent/carer training ® ® ®
Family therapy ® ® ®
Program support

Access to specialist clinical staff ® ® ®
Outcomes tracking of clients and staff mental health and wellbeing ® ® ®
Flexible hours to draw down on when needed ® ®
Dedicated ACT Group coordinator to organise program delivery ® ®
Dedicated online team communication tool ®

(D included in tier price @ available as a stand-alone on this tier at extra cost



> Just give us a call or send us an email
> We will assess your needs and propose a program of support for you to consider

> Together we will fine tune it to make sure it fits your goals, needs and budget

Ph: 1300 034 503 e: info@theactgroup.com.au w: theactgroup.com.au
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