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Our Commitment to Your Privacy

At ACTG, we deeply value your privacy and are dedicated to safeguarding your
personal information. We're guided by the 13 Australian Privacy Principles under
the Privacy Act 1988 and Privacy Amendment (Enhancing Privacy Protection) Act
2012 (Cth) and its amendments, ensuring your data is treated with the utmost
respect and care.

13 Australian Privacy Principles under the Privacy Act 1988 and Privacy
Amendment (Enhancing Privacy Protection) Act 2012 (Cth).

Our Approach

This policy outlines our approach to handling your personal information, reflecting
our commitment to privacy and transparency.

Our Responsibility

Our CEO oversees this policy, ensuring it's effectively implemented across our
team. The operational aspects of this policy may be delegated to our Executive
Leadership Team for smooth functioning.

Who Does This Policy Apply To?

This policy applies to all personal information we handle in pursuit of our vision.
This includes data related to our staff, students, volunteers, service users, and
suppliers.

How We Use Your Information

We collect and manage personal information as part of our daily operations and
employee management. This includes but isn't limited to names, addresses, birth
dates, and other essential details. We usually gather this data directly from you.

For detailed privacy information regarding our services, please refer to our
Confidentiality Policy on our intranet.

Protecting Your Privacy

When sharing information with other organizations for operational purposes, we
might include entities like HR, auditors, legal advisors, and government bodies.
Rest assured, your information is handled with strict confidentiality and security.

Your Right to Access Information
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We uphold strict confidentiality obligations and never sell or rent
your information. Our security practices are robust, aligning with regulatory
standards and industry best practices.
Staff and Student Files
We maintain two types of files: Supervision and Personnel. Supervision files track
performance and development, while Personnel files contain employment-
related documents. Access to these files is restricted to authorized personnel for
operational purposes.
Responding to Policy Breaches
Any breach of this policy by our staff or students will be met with appropriate
disciplinary action, following our HR Guidelines. Serious breaches may lead to
termination of employment or association with ACTG.
This version maintains a professional tone while being more approachable and
easier to understand for the reader.
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