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NDIS Funded

We're thrilled to be your chosen provider under the NDIS scheme at the Australian
Childhood Trauma Group (ACTG). Our commitment is to offer you top-notch
support services, adhering to the NDIS Pricing Arrangements and Price Limits. For a
deep dive into these details, please visit the NDIS pricing page here.

Quoted Terms of Agreement:

We will send you an email with an attached itemised quote, valid for up to 30
days from the date of issue. You will have the option to revise this should it not
meet your needs before accepting. Our next step is to send through the Service
Agreement to be signed (digitally, preferred) by the participant or participant’s
representative.

However, if the quote is not accepted within the 30-day period, your place on our
waitlist may be reallocated or removed without further notice. Should you later
change your mind you can always create a new referral on our website in the
future.

How We Handle Your Payments:
Your support and service fees are detailed in the Schedule of Support, which forms
part of your Service Agreement with us.

« NDIA Managed: If you've appointed the NDIA as your fund manager, well
provide your supports and subsequently claim payment through the NDIS
portal.

« Plan Managed: If a Plan Manager is taking care of your funds, we'll claim our
fees from them directly. Rest assured, your Plan Manager will receive a copy
of your signed Service Agreement before we kick off any services.

« Self-Managed: In case youre self-managing your funds, you or your
representative will handle the payments to ACTG directly upon receipt of our
invoice for the agreed-upon services.
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Fee for Service Agreements:

For any services we provide on a fee-for-service basis, we kindly ask for payments
to be made upfront before we begin. If payments are not received in advance, we
might have to put the service on hold until we've received the full amount.
Remember, any advance payments need to be used within 12 months from the
date of payment, unless we've arranged something else with you.

Settling Invoices:

We issue invoices with the expectation that they will be settled within 14 days from
the date of the invoice, unless specified otherwise. If an invoice remains unpaid
post the due date, we'll send out a friendly overdue notice asking for payment

within the next 5 days.

If the outstanding amount stillisn't settled, we'll send a second reminder, again with
a 5-day payment request. Please note, if the second notice is not acted upon within
5 days, we will have to suspend our services.

For any questions or discussions about invoice payments, don't hesitate to reach
out at 1300 034 503 or accounts@theactgroup.com.au.

Additional Information:
Please also refer to our Cancellation Policy for more details on how cancellations

are managed.

VERSION DATE SUBMITTED BY AUTHORISED BY APPROVED
1 July 2021 Corporate Lead CEO July 2021
2 October 2023 CEO (GN) CEO (GN) October 2023
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VERSION REVIEW DATE REVIEWED BY AUTHORISED BY | NEXT REVIEW DATE
March 2025 or more
frequently if
2 March 2023 Corporate Lead CEO required
July 2025 or more
frequently if
3 July 2023 Corporate Lead CEO required
October 2025 or
Gregory Nicolau Gregory Nicolau | more frequently if
4 October 2023 CEO CEO required
Re-named from
Terms of Payment | Casey Godfery GM 2027 Or more
Policy & Gregory Nicolau frequently if
5 May 2025 Operations (RB) CEO required
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